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High Output Towel Heater

Please ensure these instructions are read thoroughly before commencing installation

and that all documentation is left with the home owner on completion of installation

WARNING

• The towel heater will get very HOT so is NOT suitable for use in locations where this could cause a hazard (e.g. where infi rmed persons or  

 young children will be present unsupervised).

• This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of   

 experience and knowledge, unless they are capable of, and have been given supervision or instruction concerning use of the appliance by a  

 person responsible for their safety.

• Children should be supervised to ensure that they do not play with the appliance.

 Note: The towel heater is not designed to be touched, or climbed on, including by children.

• Electrical safety is guaranteed only if the element is connected to a suitably earthed electricity supply, according to the national wiring rules.

• In case of damage to the supply cord, switch off the device and do not tamper with it. Damaged supply cords can be rectifi ed only and   

 exclusively by the manufacturer or by an appointed representative. Failure to comply with the above may endanger the safety of people and  

 the whole system.

• The wires must be connected into a permanent connection unit which complies with applicable national wiring standards.

• Fitted inside the towel heater are two separate protection devices to prevent over-heating of the towel heater. These are a thermostat and  

 thermofuse.

• The element must be permanently connected to a suitable electricity supply by way of the cable provided. This should be via a permanent  

 connection unit in accordance with the national wiring rules. If sited in a bathroom, the permanent connection unit must be located out of  

 reach of persons using the basin, shower or bath. If in doubt, consult a qualifi ed electrician.

Product
FAN6938 FAN6937

Chrome White 

Radiator 1 1

Wall Supports 4 4

Bracket Stems 4 4

Wall Plugs 4 4

Washers 4 4

Mini Screws 4 4

KIT CONTENTS 

CAUTION

• Before use, please check that the supply voltage and that of the appliance are the same (see product rating label).

• All wiring must comply with national wiring rules and regulations.

• Any changes or modifi cations made or attempted to this product, without the prior written approval of the manufacturer, will void any and all  

 stated warranties.

PLEASE ENSURE THAT YOU WEAR ALL NECESSARY PERSONAL PROTECTIVE EQUIPMENT FOR YOUR SAFETY
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High Output Towel Heater

FITTING THE TOWEL HEATER ON TO THE WALL

Step 1

Select your desired mounting position and check that the wall is suffi ciently strong enough to hold 

the weight of the towel heater. Mark your preferred bracket positions on the wall and drill holes as 

necessary for the fi xings that you are using. The wall plugs supplied are only suitable for solid walls.

Note: If the wall is other than a solid construction other means of fi xings will be required. For 

example, if the wall is constructed of plasterboard on timber framing, then timber screws will need to 

be supplied separately and all fi xings made directly into suitably secure studs or nogs.

Step 2

Screw the wall supports to the wall using the wall screws and washers as described above.

Step 5

Push the radiator fl at against the wall and tighten the 4 x mini screws & secure. Check that the 

towel heater is securely attached.

Step 4

Ease the fi xing brackets into the wall support with the radiator.

Step 3

Screw the bracket stems to the towel heater and tighten fi rmly with a screwdriver.
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High Output Towel Heater

CONNECTING THE TOWEL HEATER

Isolate the mains supply before making any electrical connections. 

This product should be installed by a qualifi ed electrician.

The power supply to the towel heater must be protected, in accordance with national wiring rules and regulations.

Note: (as per the illustrations below) that the heating element must always be located at the bottom of the rail (either side). NEVER from the top.

Connecting the power supply cable to the mains (220V-240V AC)

220V~ - 240V~ +10% -10% 50Hz Single phase power supply. Connect the power supply cable to the mains: -

Neutral (N) = Blue wire – Live (L)= Brown wire – Earth      = Green and yellow wire (if the product is Class I).

The wires must be connected into a permanent connection unit which complies with applicable standards.

CARE AND MAINTENANCE

£ Take care not to put the weight of the towel heater on the mains connection.

£ Soapy water can be used to remove stubborn stains and then buff dry with a soft cloth.

£ Do not use abrasive or chemical cleaners to clean your towel heater as these will damage the surface fi nish over time.

DISPOSAL

This appliance must be disposed of through the appropriate recollection centres to be recycled. 

This handling at the end of the product’s life will allow us to preserve our environment and curb the consumption of natural resources.

 

HANDLE

WITH CARE

This towel heater contains a glycol based solution which may leak if the unit is damaged. 

If it does get damaged, disconnect power immediately.

Glycol may be damaging to your health. 

Please contact a trained Hazmat professional for more information. 
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